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Volunteer Department

Position Description

Updated 6/9/10

Position:
Audience Research Assistant

Supervisor:
Associate VP for Visitor Experience and Learning
Department:
Cross-Departmental
Objective:
Assist in the collection of information about Adler visitors and how they participate with programs and exhibits.

Responsibilities:
 

· Distributing surveys to visitors

· Soliciting visitors for focus-group participation

· Observing visitors during their visit

· Interviewing visitors about their overall experience and specific exhibits and programs

· Recording and tabulating observation and interview data 
Qualifications:

· Comfort approaching people

· Able to follow directions carefully

· Positive and friendly demeanor

· Ability to work well independently

· Ability to assist visitors with Survey Monkey surveys

· Evaluation experience desired but not necessary

Training:
Attend a general volunteer orientation session and on the job individual training for interview methods, questioning strategies and policies and procedures as required. 

Commitment: 

· Volunteer once a week on weekdays or two weekend days a month

· Volunteer for at least 6 months.
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